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Reducing the banking illiteracy of the human resource and
its reflection in the market share of banks
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Abstract

The main purpose of this research is to diagnose the impact of reducing
the banking illiteracy of the human resource in enhancing the market
share of banks, as the lack of awareness of the human resource and the
low knowledge of the importance and nature of the operations of banks,
the most important challenges faced if it wants to maintain its market
share and enhance investment operations And the credit carried out, and
therefore pointed out the problem of research to the lack of interest of
management in some lIraqi banks, to identify the most important
mechanisms and treatments that would reduce banking illiteracy of
human resources working inside and outside, and to determine the
objectives of the research, The questionnaire has been distributed to a
number of employees of the Middle East Bank for Investment in Irag. In
this regard, the research recommended the need to coordinate with

A JAY Al A8 gud) L jlaal) aa (A paal) Ana¥) (g sl 3 ) gall ¢ Aalibal) cilalsl)
Key words: Human resources, banking illiteracy, market share of banks,
external environment.

V. 29-2019 vva



B gult Bylaalt uas (B Lgwlsoailg (& pdudt 3)gell i@ jaall e (Jdd’
Gucne ala) ypow - 2.5 G ddg s 5.}

academic organizations to implement a series of tariff programs to
minimize banking illiteracy.
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